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_ __En_e_ Us Control Costs and m&.o@

‘ealth care fraud is often not reported, yet
t is widespread and results in staggering
ic consequences. It is estimated that _
sses due to fraud range _uogog wmo
50 billion. *

m and Medicaid programs m.__onm lost

1 $23 billion dollars last uﬁ - due to

ors — and a few dishonest individuals.

dollar amounts, this means that $1 of every

~ $7 spent on Medicare and $1 of every $10
spent on Medicaid is wasted. In other words,
this money is never spent in the way it was

_ intended — to provide for health care for older
ﬁmwmgm @mOﬁ_m iﬁw disabilities, mba w&E_Rm

. wmmma on Moom health care oxﬁmsmnﬁam om
$1. m 5::5 :

12 Steps to Safety and Savings

Go to trusted sources.

Get medical help only from your personal doc-
tor, hospital, or clinic. They are the only ones
who should make referrals for special equip-
ment, services, or medicine.

Talk first to your doctor or pharmacist before
showing anyone your medical or
prescription records.

Don’t be afraid to be rude.

Hang up the phone if someone calls and tries to
pressure you into providing medical information
or buying medical equipment.

Shut the door on anyone who comes to your
home saying they are from Medicare or some
other health care company.

Do your homework.

Check with your health care provider before
buying or investing in any Internet "cure-all" or
"miracle" products or services.

Safeguard personal information.

Collect your mail regularly. Don’t leave your
mail out for more than one day. Thieves can get
personal information from your bills and corre-
spondence.

Rip up or shred your Medicare and other health
care papers before throwing them away. Crooks
can go through the trash to steal your identity
information.

Follow your instincts!

Treat your identity cards like credit cards. If
someone offers to buy your Medicare or Social
Security numbers, don’t sell them. It’s simply
not worth it.

Be aware. Medicare does not sell anything. Do
not be fooled by offers supposedly endorsed by
Medicare or other health care authorities.

Remember — if it seems too good to be true, it
usually is!

Check charges for your medical care.
Always double check your Medicare Summary
Notices (MSN) and health care billing state-
ments for accuracy. (Your Medicare Summary
Notice is mailed to you after you get medical
care and is stamped "This is NOT a Bill.")

Look for these things on your billing statement:
Charges for special equipment, services, or
medicine that you did not get;

« Billing for the same service twice; and
Services that were not ordered by your
doctor.

Take action!

If you suspect fraud, error, or abuse related to
health care, gather the facts and notify the
Suburban Area Agency on Aging at
1-800-699-9043.



